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When do you think the global economy will recover? 

Appendix 1 - Economic Recovery 
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How do you rate the prospects for economic growth a cross the region in 2009? 
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Appendix 2 - Economic Growth
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36% -42% - 40% - 38% -

Do you think your company’s overall prospects in 20 09 will be better, worse or about the same as 2008?

Mean overall top 2 box score for Asia Pacific region : 25% 

Appendix 3 – Business Growth Prospects
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Top 2 box figures: 
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71% 67% 63% 33% 33% 1%Regional

What contingency plans do you have in place to sust ain business and fight the effects of a global econ omic 
recession?

Appendix 4 - Plans to Sustain Business and Fight the  
Effects of a Global Economic Recession
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87% 67% 73% 24% 46% 1%Malaysia

Tighten cash management flow via strict credit control and collection plans
Reduce other costs (rent, utilities, miscellaneous, etc)
Diversify and/or explore new revenue lines
Reduce staff costs (downsize, pay cuts, etc)
Change the business model
No plan



32% -35% -

In 2009, what workforce projection do you have for your company? 

Mean overall top 2 box score for Asia Pacific region : 21%

ABM 2009 

Top 2 box figures

Appendix 5 - Workforce Projection
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Top 2 box figures: 
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How important are each of the following factors in contributing to SME competitiveness in your country ?

Which of the following factors do you consider to b e lacking and which therefore are obstacles to SME 
competitiveness in your country? 

Appendix 6 - Contributions & Obstacles to SME 
Competitiveness 
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Given the current global economic condition, what i s the single biggest growth opportunity you can thi nk of?

26%

23%

16%

11%

Moving to higher value-added products
and services

Forging new business ventures,
acquisitions or partnerships

Exploring new markets

Strengthening the workforce with good
talent

Appendix 7 - Biggest Growth Opportunity
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10%
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2%

Optimising operations and production

Optimising the supply chain

Revamping the brand image of the
company or product

Relocating company operations to
different or better locations



How important are each of the following factors in contributing to SME competitiveness in your country?

Which of the following factors do you consider to be lacking and which therefore are obstacles to SME 
competitiveness in your country? 

Availability of qualified workforce

Access to  market intelligence and 
o ther business information

Access to  overseas markets

IT adoption

Transportation infrastructure

Legal framework

Government support

Entrepreneurial spirit

Supply-chain efficiency

Innovation

Labour costs

Access to funding and working capital

Free-market economy
80%

90%

100%

Appendix 8 - Contributions & Obstacles to SME 
Competitiveness – All  Countries
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How do you rate the prospects for volume of trade g rowth between your country and the following in 200 9? 

Appendix 9 - Prospects for Trade Growth from 2006 to  
2009
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Appendix 10 - China: Boost or Threat?

Do you consider the growing predominance of China t o be a threat and/or a boost to business in your ow n country? 
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Given the changes in the financial services sector,  which three industries will be the key economic pi llars for 
your country over the next 3 to 5 years? 

48%
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24%

20%
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Agriculture, forestry and fishing

Manufacturing

Leisure and tourism

Building & construction

Utilities and energy

Financial services

Business services

Biotechnology

Appendix 11 - Key Economic Pillars
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IT
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ABM 2008 

Top 2 box figures: 
59% 62% 52% 52% 53% 44% 35% 41% 23% 24% 14% 10% 

How would you rate SMEs in each of the following countries compared with SMEs in your own country? Please rate on a 
scale of 1 to 5, where 5 equals “much more competitive than my own country” and 1 equals “much less competitive than 
my own country”?

Appendix 12 - SME Competitiveness
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Appendix 13 – Malaysia SMEs: Rating of SMEs in Other  
Countries
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Malaysia SMEs are ...

Appendix 14 – Competitiveness of Malaysia SMEs 
– Rated by Each Country
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52%Insufficient collateral

Which of the following problems have you encountere d in financing your business? 

No problems 
encountered, 

14%

Problems 
encountered, 

86%

Appendix 15 - Problems Encountered in 
Financing Business 
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34%

50%

50%

51%

No personal contact in lending
institutions to follow through

with documentation

Lack of institutions willing to
lend to small businesses

Project proposal not accepted

Bureaucracy and red tape in
processing applications

Base : Malaysia in 2008 



Which of the following statements best describes th e changes that you will make to your supply chain p ractices 
in  the current economic conditions? 
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Appendix 16 - Changes in Supply Chain Practices
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Focus simply on reducing transportation and distribution costs
There is no change in our supply chain practices
Shift supply chain operations closer to final destination
Shift air freight to ocean freight
Shift express shipments to air freight



Do you see supply chain management as:

Appendix 17 - Perception of Supply Chain Management
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A means to cut cost
A method for quality assurance
A way of protecting consumers
A means to maintain control through visibility of the supply chain
A means to forecast demand
Not a necessity to business success


